
Our Vision 

Deep traditional neural network, 
data science,  ML Modelling and 
GenAI expertise. 

AI / ML  
Intelligence 

We believe that all contemporary organisations will use Artificial Intelligence in the form of AI Agents 
that will make autonomous, real-time, intelligent decisions. At Synapsewerx, we help organisations 
realise this vision, by providing the thought leadership, the solution engineering and the practical 
implementation expertise needed to make business dreams reality. 

Democratising access to high 
quality data through data-led 
reference architecture. 

Connecting applications and 
enabling high quality, real-time data 
for business operations. 

We specialise in technologies that are best of breed and heavily invested in AI innovations. Working with a range of 
complementary technology partners we believe in leveraging an organisations investment in its enterprise 
technologies, supplementing this with new innovations as and when needed. 

Independent Experts 

Data, BI & 
Analytics 

Data-led 
Integration 

We design, build, test and deploy custom AI Agents using ML language models 
combined with your proprietary data and preferred AI pipeline vendors. 

Agentic Solutions 

Data-led Architecture 
We believe every organisation needs ownership of it’s proprietary, high quality 

operational data in the form of a real-time medallion data hub. 

Real-time Integration 
Data currency and quality are the key considerations when we design and build the 
interfaces needed to support autonomous AI Agent decision making. 
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Technical Expertise 

Realise your business vision through a considered and practical solution 
architecture. Rest assured by a design based on the deep vendor-specific technology 
expertise of our 100% certified senior architects and solution engineers. 

Solution Architecture & Design 

Our professional services team are 100% certified in the technologies of our vendor partners, providing you 
with the quality consulting services you need to successfully deliver your projects. 

Our practice directors combine their hands-on expertise with the latest training and 
industry insights, providing you with the practical advice, guidance and support you 
need to curate your business and technology strategies. 

Thought Leadership & Strategy 

Let us take your solution design from concept to reality as we build you a robust, 
scalable solution and implement it within your operational environment using 
established CI/CD tools and processes. 

Development & Implementation 

We offer a range of dedicated managed support services for our partner 
technologies, providing you with proactive, 24/7 support, for up to 365 days of the 
year. Giving you the technical support you need, when you need it the most. 

DevOps & Managed Support 

At Synapsewerx we’re constantly training in the latest vendor software releases, 
product updates, industry news and best practices. We bring these insights to you, 
so that you can be ready for tomorrows future. 

Continuous Innovation 

Professional Services 

Sydney - Level 2, 11 York Street 
Melbourne - Level 23, Tower 5, Collins Square 
Manila -  Level 37, Cyberspace Gamma, Ortigas 

Intelligence & AI Agents 
Operational Data & Analytics 
Data-led Integration 

https://synapsewerx.ai/

